
File Name File # Opened Closed
Response Time 
(Calendar Days)

Allen, Reggie #239590 2023-02916 4/25/2023 8/25/2023 122
Baker, Elena 2023-01745 3/8/2023 8/31/2023 176
Baker, Jacqueline 2023-01828 3/13/2023 8/28/2023 168
Blackman, Becky 2023-03085 5/3/2023 8/25/2023 114
Bonnin, Jeffrey 2023-03363 5/15/2023 8/9/2023 86
Bonnin, Jeffrey 2023-03364 5/15/2023 8/9/2023 86
Bonnin, Jeffrey 2023-03365 5/15/2023 8/9/2023 86
Brewer, Pat 2023-02388 4/4/2023 8/28/2023 146
Cerniglia, Carol M 2023-05812 8/21/2023 8/29/2023 8
Clopton, Zachary 2021-01270 2/8/2021 8/28/2023 931
Combs, Demetri 2023-01752 3/8/2023 8/28/2023 173

2023-02049 3/21/2023 8/31/2023 163
Elfe, Carson 2023-02394 4/4/2023 8/28/2023 146
Federico, Laura 2023-06050 6/28/2023 8/31/2023 64
Freaner, Jammie 2022-09270 11/28/2022 8/31/2023 276
Frikart, David #261669 2023-03652 5/26/2023 8/9/2023 75
Grosskreutz, Gaige 2023-02452 4/5/2023 8/28/2023 145
Grow, Suzanne 2023-05298 3/3/2023 8/31/2023 181
Herrman, Alix 2023-01518 2/27/2023 8/31/2023 185
Immell, Alyssa 2023-05536 8/10/2023 8/16/2023 6
Joseph, Luke 2023-05430 8/3/2023 8/8/2023 5
Kim, Yu Ha 2023-01721 3/8/2023 8/31/2023 176
Louallen, Docquan 2023-04876 7/20/2023 8/2/2023 13
Martinson, Kelly 2023-05555 8/11/2023 8/18/2023 7
Meindle, Carrie 2023-04172 6/20/2023 8/25/2023 66
Nester, Hillary 2023-05964 8/28/2023 8/28/2023 0
O'Matz, Megan 2022-08947 11/14/2022 8/31/2023 290
Peth, Rebecca 2023-01322 2/20/2023 8/31/2023 192
Reinerio, April 2023-04604 7/11/2023 8/31/2023 51
Rocky 2023-02381 4/4/2023 8/31/2023 149
Schroeder, Jonathan 2023-05137 7/27/2023 8/8/2023 12
Schultz, James #8151 2023-03781 6/5/2023 8/9/2023 65
Shields, K 2023-02050 3/21/2023 8/31/2023 163
Shill, Kristen 2023-01509 2/27/2023 8/8/2023 162
Shill, Kristen 2023-03288 5/11/2023 8/8/2023 89
Stevens, Stephanie 2023-02397 4/4/2023 8/31/2023 149
Swanson, Mary 2023-02384 4/4/2023 8/31/2023 149
Thomas, Joe 2023-04664 7/13/2023 8/31/2023 49
Turner, James #122766 2023-02659 4/13/2023 8/9/2023 118
Van Hoof, Terry 2023-06025 8/9/2023 8/30/2023 21
Walker, John 2023-05245 8/1/2023 8/1/2023 0
Wang, Rujun 2023-05960 8/28/2023 8/31/2023 3
Wood, Tracey 2023-06056 8/30/2023 8/31/2023 1



Mean (Average) Response Time 122.49
(# of Calendar Days)

Median (50th Percentile) Response Time 114
(# of Calendar Days)

Total Number of Responses 43
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