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The first eTIME Architecture meeting was held on June 12 to determine the course for re-writing the TIME system for the purposes of getting it off of the current platform.  Gerry Coleman led a discussion of the future of the TIME system - eTIME.  Below, in FAQ format, is a summary of the discussion.

How will customers access eTIME?

There will three primary (server to server) methods of access to eTIME for purposes of inquiry.  There will be a browser interface, developed and supplied by the Department of Justice (DOJ) for use by anybody with an internet connection.  There will likely also be access through the Internet, via interfaces developed by other vendors or agencies per DOJ specification.  Lastly, organizations such as NCIC, NLETS, or the Milwaukee PD may be submitting inquiries through their own interfaces - what we will call "foreign interfaces."

How would a user search for information in an eTIME browser interface?

DOJ will develop and provide a browser interface for queries to eTIME through a standard Internet browser.  There will be two components to the browser interface.  Users will be able to performed defined inquiries, analogous to today's TIME Initiators.  In addition, they will be able to do more flexible, Yahoo!-like searches, selecting the data sources to query and entering text for which to search.  Users would be allowed to query single data sources or groups of data sources.

What data sources can be queried through eTIME?

· NCIC

· NLETS

· DOC

· DOT

· CCH and CIB Hot Files  (These should be indexed by a common search engine, if possible.)

· Any number (unlimited) of local Law Enforcement databases.  DOJ would encourage these agencies to store data on their servers that could be indexed by our search engine.  Agencies would likely have to contract with a vendor to write an interface for returning query results.  (DOJ may need to come up with seed money for some agencies to get them started on this.)

How will eTIME handle these inquiries?

DOJ will develop a Response Broker, which will determine how to get to the results, depending on which data services are being queried.  If the database queried provides the results in native XML, the response broker will simply retrieve the results from the database.  If the results are cached from a previous inquiry, the response broker will simply retrieve them from cache.  If the database being queried does not have results in native XML format, the results will need to go through a translation service (developed by DOJ) to put the results in XML format prior to being supplied to the user.

Users will receive either a "No hit" response or a hyperlink pointer to the information (wherever it resides) returned as a result of the query.

DOJ may also need to add our own wrapper to the results, even for those data services that provide the results in XML.

How will data get into the CIB Hot Files?

Another browser interface (uTIME?) will be developed by DOJ for updating the CIB Hot Files (and possibly CCH, NLETS, and NCIC).  This will enable users to Enter, Cancel, Modify, or Supplement records in these databases.  In addition, vendors or other agencies may develop their own application, per DOJ specifications, to update these databases.  There will also be some foreign interfaces to this system (for example, DOC), which may require translation to meet DOJ update specifications.  This module may also be used to forward updates from CCH to NCIC.

What other Management Facilities will there be for the CIB Hot Files?

A Hot Files management system will be developed by DOJ (in the Client/Server front-end tool of choice), for internal management of the Hot Files database.  Functions might include, among others, validations, batch maintenance, reports, and synchronization of data with NCIC and Department of Corrections.  This system would be analogous to the Criminal History Management System (CHMS) PowerBuilder application currently employed by CIB.

What information will we keep relating to eTIME inquiries, and how?

DOJ will create and maintain an indexed log of inquiries to eTIME.  Some portion (maybe the response broker) of the eTIME system would generate a log message and send it to the log server each time an inquiry is made, and each time a result link is followed.  (We could potentially offer a logging service to agencies, having them send us their log info in a pre-defined format, and inserting it into our log database for later recall.)

Anything else?

· An eMail module could be developed for broadcast messages, sending validations, and possibly sending search results.  (We could also potentially use email to send results directly to users' email account rather than temporarily storing them in our database.)

· Information that we may want to index will be of many different types - case info, photos, documents, etc.  We may need to create different formats and specifications for transfer of each type.

· DOJ will need to determine how to "code up" the parameters of an inquiry.  How do we define what we have historically called Initiators?

· No matter what (or whose) index you use, you can never be sure when it was last updated.

· For our indexes, we'll need to define an update schedule.

· We will need to find a report generator that can report on XML files.

· We will need a place (module) to handle synchronization with III.

· We may need some sort of message manager for each of NCIC and NLETS, because everything to them needs to go through a single connection.

· CCH currently updates NCIC through TIME.  We need to find a home for this function.
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